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Part 3:
A practical approach – group

work with the “Big6”

Introduction

What is the Big6?
The Big6 is a series of 6 steps that involve
information literacy developed by American
educators.

However, I prefer to use a modified version of
the Big6 developed by the Seattle Community
College Libraries.  It is called “Reflect Learn
Connect”.
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Big6 / Reflect - Learn -
Connect

• I prefer this model because it shows the steps
involved in information literacy as a series of
interlocking-puzzle pieces, where all pieces
are connected to the evaluation step; thus
emphasising the importance of evaluating at
every point in the learning process.

• We will begin with an example information
problem, and through hands-on activities the
students will progress through the 6 steps.



3

Step 1 - Task Definition

• Define the information problem
• Identify information needed
• Identify your information problem or

question, decide how much information is
needed, and develop an action plan with a
time-line.

• Using a description of a situation or question,
define the information problem.  What is the
question?  This can be done through Guiding
questions (4Ws), KWL chart, Making lists,
Webbing / Mapping, and Brainstorming.

Step 2 - Information Seeking
Strategies/ Identify Options

• Determine all possible sources
• Select the best sources
• Different information sources provide unique

types of information; for example,
encyclopedias offer a different perspective on
a topic than a magazine or journal article.

• Know the possibilities so you can decide on
the best available sources for your research.
– Before you can select a source, you must be

aware of the different sources available.
– Different problems will require different resources.
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Step 3 - Location and Access/
Select Sources

• Locate sources (intellectually and physically)
• Find information within sources
• Understand how information is organized.
• Choose the appropriate finding tool for the

type of information you need; library catalog?
periodical database?

• Identify important words and phrases about
your topic.

• Seek help from Librarians!

Step 4 - Use of Information /
Analyze Content

• Engage (e.g., read, hear, view, touch)
• Extract relevant information
• Expect to spend some time actively engaging

with the information you have selected - read,
listen, view. Recognize which parts/pieces
are relevant. Interpret the information and
consider how you can apply it to your
research. Take notes on key points, and keep
track of your sources to write citations.
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Step 5 - Synthesis

• Organize from multiple sources
• Present the information
• Make sure to review and reflect on the

information found in multiple sources.
Then express your ideas and share new
knowledge within the guidelines of your
assignment.

Step 6 - Evaluation

• Evaluation
– Judge the product (effectiveness)
– Judge the process (efficiency)
– For an effective and efficient research experience,

you should practice quality control at every step.
Also think about the research strategies you are
using. While research is an ongoing process, you
don't want to get too distracted and waste time or
energy. Carefully analyze the information you
gather and compare it with your research need.
Make sure your sources are relevant, appropriate
and sufficient.
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Now do it yourself!
Look at your handouts to get started working on

the 6 steps with a partner or in a group.

• Step 1 - Task Definition
• Step 2 - Information Seeking Strategies/

Identify Options
• Step 3 - Location and Access/ Select Sources
• Step 4 - Use of Information / Analyze Content
• Step 5 - Synthesis
• Step 6 - Evaluation

You will present a group report at the end.

Step 1- Task definition

Sample topic:
In Laos many forests are being cut down so
that foreign investors can build rubber
plantations.

What is the information question?
Some ideas… Brainstorming!
Who benefits from rubber plantations?
What is the environmental impact of deforestation?
Is cutting down the natural forest bad for Laos?
What can Lao people do to stop the destruction of the natural
environment in their country?
What are the government policies on deforestation?
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Step 1- Task definition
Sample topic:

In Laos many forests are being cut down so that
foreign investors can build rubber plantations.

What information do I need to answer these questions?
Brainstorming!

What is the
environmental impact
of deforestation in
Laos?

How does the removal of natural
forest affect the environment?

How do rubber-plantations affect
the environment?

What animal species are most
affected by rubber plantations in
Laos?

Step 2 - Information Seeking
Strategies Activity

Sample topic:
In Laos many forests are being cut down so that
foreign investors can build rubber plantations.

How do I know if I am using an appropriate resource?
Is it scholarly or non-scholarly?

Check for:

 Author’s name and affiliation
 References
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Step 2 - Information Seeking
Strategies Activity

Sample question:
What is the environmental impact of deforestation in
Laos?

•Consider the information problem you selected in the
previous step.
•Generate a list of best information sources.
•Determine what resources are available at the Learning
Resource Centre. Consult the library webpage to help you.

Books ?
Audio-Visual materials?
Printed journals ?
Electronic journals ?
Government reports ?

Step 2 - Information Seeking
Strategies Activity

Sample question:
What is the environmental impact of deforestation in
Laos?

Make a list of what sources you plan to use to search for
information on your topic.

• E-journals, Article indexes and databases, LRC OPAC
for books, Government databases for reports

Do pre-searching or browsing of these sources to determine
the best information source.  Write down the name of at least
2 resources you plan to use:

• Google Scholar
• LRC Catalogue
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Step 3 - Location and Access
Activity

Using the resource you selected from the
previous activity, explain how you will access it.
(On the internet, from the LRC, etc.)

Google scholar - Internet

Identifying keywords:
– Some synonyms for “Adolescent”

• Teenager
• Youth
• Young Adult
• Juvenile
• Young person
• Teen

Step 3 - Location and Access
Activity

My topic: Deforestation in Laos
Broader terms: Environment in Laos

Forestry in Laos
Deforestation in Asia

Narrower Terms: Mono-culture in Laos
Rubber plantations in Borikhamxay
province

Related terms: Ecotourism
Agronomy
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Step 3 - Location and Access
Activity

My topic: Air Pollution in Ho Chi Minh City

Terms - decide if it if Broader Term, Narrower Term, or
Related Term:

Smog in Ho Chi Minh City
Environment in Vietnam
Air Quality in Asia
Global Warming

Step 3 - Location and Access
Activity

My topic: Avian Influenza in Southern Vietnam

Terms - decide if it if Broader Term, Narrower Term, or
Related Term:

Swine Flu in Mexico
Bird Flu in Can Tho
Poultry farming in Asia
Avian Epidemiology
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Step 3 - Location and Access
Activity

My topic: Tourism in the Can Tho Region

Terms - decide if it if Broader Term, Narrower Term, or
Related Term:

Tourist attractions in Vietnam
International Conferences and Meetings in Vietnam
Transportation in the Mekong Delta
Floating Markets in the Can Tho Region

Step 3 - Location and Access
Activity

My topic: Economic crisis in Vietnam

Terms - decide if it if Broader Term, Narrower Term, or
Related Term:

Migrant workers in Vietnam
Poverty in Asia
Global Economic Crisis
Unemployment in Vietnam
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Step 3 - Location and Access
Activity

My topic: Bacteria in Vietnamese Water Bottling
Factories

Terms - decide if it if Broader Term, Narrower Term, or
Related Term:

Sanitation at Water Bottling Factories in Vietnam
Bacteriology
Health Concerns for Vietnamese Water Drinkers
Government Regulations on Water-Bottling Factories

Step 3 - Location and Access
Activity

Example:
Deforestation in Laos

Foreign investors Rural villagers Government officials

Rural villagers might get
some income from
employment on the rubber
plantation.

Rural villagers might loose
traditional activities and
culture associated with the
forest.

Rural villagers might loose
income from ecotourism.

Villagers who depend on the forest for their food or
livelihood will suffer if the country has less forests.
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Step 3 - Location and Access
Activity

Deforestation AND Laos

Deforestation AND Lao PDR

(Lao PDR OR Laos) AND Deforestation

Rubber plantations NOT South America

(Rubber plantations OR mono-culture) AND Laos

(DeforestatLion AND Ecotourism) AND Asia

Step 3 - Location & Access

Using Google Scholar - my 2 best resources:

“The Poverty/Environment Nexus in Cambodia and Lao
People's Democratic Republic” - Susmita Dasgupta
(Worldbank.org)

“The economic potential for smallholder rubber
production in Northern Laos” - V Manivong - 2007 -
nafri.org.la
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Step 4.) Use of Information
Activity

• Read you articles.
– Judge if it answers your information

question. (Relevance)
– Evaluate other aspects of the resource.

(Bias, Authority, Timeliness)

Step 4.) Use of Information
Activity

• Resource 1 - “The Poverty/Environment Nexus in Cambodia and Lao People's
Democratic Republic” - Susmita Dasgupta  (Worldbank.org)

• Authority: ________high_______________
• Bias: ________None____________________
• Timeliness: ______________2003___________
• Relevance: ____________High
• Efficiency: ________________High_________________________

• Resource 2 - “The economic potential for smallholder rubber production in
Northern Laos” - V Manivong - 2007 - nafri.org.la

• Authority: medium – master’s thesis
• Bias: __________________maybe high?_
• Timeliness: ______________ 2007
• Relevance: ________________high
• Efficiency: ___________________high
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Step 4.) Use of Information
Activity

• 4.2 Extract relevant information

• “Environmental degradation can inflict serious
damage on poor people because their livelihoods
often depend on natural resource use and their
living conditions may offer little protection from
air, water, and soil pollution.” Cambodia and
Lao People’s Democratic Republic

• by
• (Dasgupta et al. 1)

Step 5.) Synthesis Activity

• 5.1 Organize from multiple sources

• 5.2 Present the information
– Synthesize the information and create new ideas.
– Write your report!
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Step 6.) Evaluation Activity

• 6.1 Judge the product (effectiveness)
• 6.2 Judge the process (efficiency)

– Have you answered the question? (effectiveness)
– How did you answer the question? (efficiency)
– Are you happy with the results?

Conclusion

• Conclusion - Re-cap of what we learned
– Concepts and Theory
– Essential skills for Electronic Resources
– The Big6 steps towards IL

• Questions, comments, etc.
– Workshop evaluations

• Questions


